Surviving Winter Appeal 2016-17

Impact Report

Two Ridings Community Foundation is a locally based charity covering York, Hull, North and
East Yorkshire. Since we started in 2000 we have helped over 3,000 local charities and
individuals by awarding nearly £8m in grants.
We can only do this through the generosity of donors who use Two Ridings as their local
vehicle for charitable giving.
Introduction
This report provides partners, trustees and donors with a summary of the impact of the 201617 Surviving Winter Campaign. It features case studies and testimonies by those who have
been helped.
The Surviving Winter Appeal is an annual campaign organised by Two Ridings Community
Foundation that focusses on encouraging donations from members of the general public.
These donations are distributed to partner organisations to provide financial support to
vulnerable members of the community during what can be an incredibly difficult time.

“The funds from TRCF Surviving Winter enabled us to enhance some clients lives by way of
keeping warmer during the winter months and preparing for winter 2017.” Harrogate Home
Improvement Agency

Where did the money go?
The Surviving Winter Appeal distributes funds across York, North Yorkshire, East Yorkshire and Hull,
with the aim of making as wide a difference as possible. The funding was distributed to frontline
organisations that support vulnerable people. The focus was on organisations that work with
volunteers, this meant those who were supporting people in crisis had access to a small amount of
funding to provide some immediate relief for people in crisis whilst they work on longer term
solutions.
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Who has the appeal helped?
The Appeal aims to provide support to all types of vulnerable people from all walks of life, across all
age groups. Throughout 2016-17 the appeal supported over 450 individuals and families who would
otherwise have continued to struggle in the harsh winter.
Throughout winter there is an increase in deaths of more than 15% across Yorkshire and the Humber,
many of these are related to respiratory problems and dementia as sufferers face particular challenges
in the colder weather. There are actions that can be taken immediately to help tackle winter health
issues and improve the wellbeing of people and our appeal aims to give much needed funds to charities in our local area.
The people supported faced a range of issues with many not having the money available for fuel to
warm their home or appropriate clothing for winter.

Citizens Advice Hambleton, Richmondshire, Selby and District
A small gas or electricity top up for someone already using emergency
credit makes an enormous difference and knowing that a client is leaving
us to return to their cold home is made much easier when we can offer a
blanket to help keep them warm. This offer of practical help for people
has complemented the holistic advice service we provide.

Hambleton Community Action
“The Surviving Winter Fund enabled the project worker to
address the needs of people immediately with blankets, food
parcels and meter top ups as appropriate.”

Yorkshire Energy Doctor
YED was able to help a vulnerable client with a long term health condition who was fearful of putting her heating on during the cold weather
because of the high costs that she could not afford. With support YED
were able to help resolve issues with her bills and give her the peace
of mind to turn the heating on reducing the risk of further
deterioration in her health.

Craven and Harrogate CAB
The grant was much needed to support clients, nearly all of whom
were in need of support when their Universal Credit was delayed.
There is a constant demand for relatively small amounts of money
which we are using to "tide people over". These small amounts
make a huge difference though; it means they can heat their home.
Craven HIA
Craven HIA was able to assist a vulnerable client with multiple health
issues and disability struggling to heat her home because of a
broken heater. This was replaced and repaired with the help of
funds from the Surviving Winter appeal.

Harrogate Homeless Project
David* was sleeping rough in the Harrogate area and was approached by the Harrogate Homeless
Project. David initially did not want to engage with the service further than receiving a sleeping
bag to stay warm, however after chatting with staff over a period of time, David decided to engage with the service further. David came into our night shelter, and was proactive in trying to
find work after he realised he wanted to move away from street life. David has now moved on
from the hostel into private rented accommodation, and is able to support himself financially.
This might not have all been possible without the assistance provided through the Harrogate
Homeless Project and with the financial aid of the Surviving Winter Project. *not his real name

Scarborough District CAB
The grant from the Surviving Winter fund, has been a massive boost for
our staff and volunteers, knowing that we had funds to help our most
vulnerable clients in a cases of emergency meant a great deal to them. In
one instance it enabled us to support a client who had learning difficulties.
The client was determined to work despite his disability, unfortunately he
missed an appointment with Jobcentre, meaning he was sanctioned. We
referred the client for a Food Parcel and because of the grant were able to
top his fuel up in order for him to be able to warm his home.

Hull and East Riding CAB
The Surviving Winter fuel fund enabled us at Citizens Advice Hull & East
Riding to support clients facing hardship during the winter months. We
were able to offer those on low incomes vital support. They supported a
client with mental health issues that had their benefits stopped for some
time. The fund enabled Hull and East Riding CAB to top his gas metre up
to ensure his house was warm and then referred him through to their
other support services for longer term help.
Open Doors Hull
The majority of the allocated funds went in aid of Asylum seeker
families in the area. One family was made homeless, but because of
the Surviving Winter Fund we were able to support them with overnight accommodation until they could be helped by social services the
next day. For many others it was about being able to provide them
with appropriate winter clothing to ensure they stayed warm.
In total there were over 30 refugees supported through the winter
months.

Sight Support Ryedale
Sight Support Ryedale was able to offer further support to their service users.
The funding enabled the group to invite guest speakers in to give talks on how
to stay safe and well during the colder months, this included Next Steps: Mental
Health and White Rose Home Improvement Agency.

Ryedale CAB
A community health team member had visited the client at home and found
that the house was very cold. The client was unable to afford to buy sufficient
coal to keep the central heating system running. They were relying on a small
electric heater for heat. We provided funds from the Surviving Winter Grant to
cover the cost of two bags of fuel. Ryedale CAB provided further support to the
family in regards to debt and managing their finances. The family were very
grateful for all the support they received from Ryedale CAB.

Warm & Well North Yorkshire
During the period of the Surviving Winter 2016-17 appeal,
we have been delighted to be a partner in the North Yorkshire Warm & Well initiative which has allowed us to match
donations received in North Yorkshire giving a welcome
boost to our appeal.

Two Ridings Community Foundation would
like to say a huge thank you to the following
partner organisations who have helped to get
the Surviving Winter Funds to those most in
need:Age UK Scarborough
Craven HIA
Craven and Harrogate CAB
Hambleton Community Action
Hambleton, Richmondshire, Selby and District
CAB
Harrogate Homeless Project
Hull and East Riding CAB
Open Doors
Ryedale CAB
Scarborough & District CAB
Sight Support Ryedale
York CAB
Yorkshire Energy Doctor

We would also like to thank the Warm & Well
in North Yorkshire partnership for providing
match funding to boost donations, and most
of all we would like to thank our donors who
have given generously to support vulnerable
people to remain warm, healthy and happy
during the coldest months.
We will be launching our 2017-18 appeal in
October 2017. To donate please visit our
website at www.trcf.org.uk or contact us on
01904 435277.

